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Metko Quality Policy  
 

Metko’s Management believes that its employees are the most important means of achieving 

its company objectives and implementing its commitments. Employees are chosen for their 

proven skills and experience and for the expectations of the positive changes that their 

contribution will make to the company’s future.  

All staff is fully aware of the importance of ensuring that our medical products and services 

consistently continue to satisfy customer requirements as well as any applicable regulatory 

requirements, as required by EN ISO 9001:2015, EN ISO 13485:2016, 93/42/EEC Medical 

Device Directive and Regulation (EU) MDR 2017/745 for medical devices. 

As a manufacturer of medical cables, sensors, and accessories, Metko is committed to 

providing innovative, safe, high-patient value products to the medical device market, complying 

with legal requirements, and maintaining and continuously improving the effectiveness of the 

Quality Management System with processes based on a risk approach. Metko will provide all 

the resources needed to implement an effective quality system.   

The primary focus of Metko is to exceed customers' requirements and expectations by 

delivering high-quality products and services to the total satisfaction of all our customers. 

Metko will continue to conduct professional training at all levels to increase the knowledge and 

understanding of its employees and provide information and support together with any 

equipment to achieve this. Metko will promote a culture whereby all employees will be 

encouraged to strive for excellence and continuous improvement, implementing of safe, 

environmentally friendly, and professional working conditions. 
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